
Can this benefit be used for my dependent's commuter expenses?
No. The GoNavia Commuter benefit is a pre-tax benefit to pay for your work-related transit and parking expenses. Only 
the GoNavia account holder’s expenses are eligible.

Who do I contact with questions about SpotHero?
If you have questions about SpotHero services, you can visit SpotHero’s FAQ page or you can send SpotHero an 
Email or call them at (312) 566-7768.

Does my employer need to do anything if we already have the GoNavia benefit?
Nope!  SpotHero expenses are now eligible under your existing GoNavia plan. There are no additional employer steps 
required for you to start utilizing your pre-tax dollars towards your work-related SpotHero parking expenses.

Where can I use SpotHero?
Visit SpotHero’s website at https://spothero.com/cities// for a list of available cities.

How to Use Your Pre-Tax Card in the SpotHero App

 Download the app

 Go to Settings – Enter your Navia Debit Card information, work address
or transit stop address.

 Find Your Commuter Spot – Look for spots with the blue pre-tax icon in
the app.

 Book Parking…and Go! – Choose your spot, select pre-tax payment, and
you’re all set!

Save money and park easy 
with pre-tax parking benefits 

from SpotHero
How SpotHero Works

 Look – Find and compare
parking options steps from your
destination.
 Book – Pre-pay with your
Navia Debit Card to reserve your
spot.
 Park – Follow the
directions on your parking pass to
your reserved spot.
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